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June 10, 2015 
 

Dear Neighbour,  
 

Canada Post has announced plans to  
replace door-to-door home delivery  
service with a community mailbox  
system. Despite frequent opposition  
and inadequate consultation, these  
large community mailboxes are being  
installed on the residential streets of 
cities all across Canada. The concerns  
raised by residents and other municipal governments, have been significant. We need to act 
now to prevent similar problems in Toronto where our densely populated neighbourhoods, 
narrow streets, and crowded streetscape will make implementation even more problematic. 
 

Concerns raised in other municipalities include: 
- Litter and increased street cleaning costs 
- Graffiti and vandalism  
- Mail theft and identify security 
- Loss of large package delivery 
- Access for seniors and people with disabilities 
- Lighting and safety 
- Obstruction of sight-lines, sidewalks and streetscape 
- Snow clearing cost increases 
- Curb cuts and other sidewalk modifications 
- Increased traffic and parking violations 
- Air quality impacts from idling cars 
- Loss of privacy for adjacent property owners 
- Costs and damages from installation and maintenance  

 

In Toronto, thousands of locations will need to be found for the new mailbox hubs.  Canada  
Post determines the locations and installs the boxes, mostly in the "public right-of-way" 
beside or in front of private homes.  A maximum of 15 addresses can be served by each 
mailbox so a group of three will be needed for every 45 homes.  
 

The City has adopted "Vibrant Streets" guidelines to ensure pedestrian-oriented, attractive 
and accessible sidewalks and public space. The City's Public Realm Unit often struggles to find 
appropriate locations for street furniture (bus shelters, benches and litter bins) in our dense 
urban environment. Finding locations for super mailboxes will be a challenge on many streets.  
 

Canada Post claims it has the right, under federal legislation, to place community mailboxes 
on public property without City approval. Other municipalities like Hamilton and Stratford 
have denied access to the public right-of-way until permits or other agreements are in place.  
Canada Post initiated court action against the City of Hamilton. The matter is before the 

courts however Canada Post has now delayed the Hamilton implementation date.  
  
There are two opportunities to speak out about the loss of door to door service and the 
impact these large mailboxes will have on our City.  Staff will report to two Committees on 
the potential impacts of the boxes.  To speak or write to the Committee contact: 
 

Toronto East York Community Council  Planning & Growth Management Committee 
Tuesday June 16, timed for 3:15 pm  Thursday June 18, meeting starts at 9:30am 
City Hall, 100 Queen St W, Committee Room 1  City Hall, 100 Queen St W, Committee Room 1  
teycc@toronto.ca or 416-392-7033  pgmc@toronto.ca or 416-397-4579 
 

Thank you for your interest! 
 

Sincerely,  
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